
User Guide for Tata Motors | Service Connect

To download the app, please visit google playstore using the below 
URL or scan the QR code

The App will be available on App store 
soon for IOS devices

https://play.google.com/store/apps/details?id=com.ttl.customersocialapp&hl=en

Scan QR



Features available

Feature List Feature List

Customer Registration /Login/Retrieve password My Documents tagging in App -Personal & Vehicle specific

Home Page ( Live notifications/Weather widget/Quick 
access buttons /Navigation drawer)

Live Notifications viewing & receiving from Tata 
Motors

Vehicle Registration (Single & multiple) Dealer Locator to locate our service network

Vehicle Details viewing to see details of the vehicle GPS Trip Meter to tract your trips

Service Booking to book your next service using the app Vehicle Finder to locate your vehicle 

Booked service history to see the list of all bookings done 
through app

Traffic & weather

Maintenance Cost to see the summary of your service cost Customer Details (Update details/Change Password)

Complaint Registration to register your grievance (if any) Maintenance Tips

Registered Complaint viewing to view all past complaints Reminders on various important vehicle activities

Service Cost Calculator to know estimate of your next service Info & updates

Feedback (Generic/Post Service) Terms of Use &

Service History viewing (Summary/ Expanded - detailed ) Emergency Contact & location sharing to our call center



Customer Registration

First time users need to create a 
login by clicking on Sign Up button

Pls fill in all details in the 
Registration page. Scroll down to 

see more

Select an User Name & Password
(User Name has to be unique & pls
donôt forget the same) and click on 
ñSubmitò to create an account



Customer Registration & Vehicle registration

Youôll get an error as shown above 
if you try to select a duplicate user 

ID

After successful registration, youôll 
be taken to the landing page and 
prompted to register a vehicle if 

none is registered

Click on Proceed and youôll be given 
a choice to register a vehicle with 
either ñRegistration Noò or ñChassis 

Noò

Pls Note: 
without 

registering a 
single vehicle, 
youôll not be 

able to access 
all the features 



Lets say we enter ñRegistration 
Numberò and click on submit

System will fetch the Primary 
mobile number maintained in 

Siebel against the Vehicle & display 
the last 3 digits

User has to enter the complete 
mobile number and click on submit

Vehicle Registration



If the mobile number entered by 
user matches, an OTP will be sent 
to the mentioned mobile number 

for verification

Pls Note the 
msg reference 
number. This is 

essential if 
ñRe-send OTPò 

is ticked so 
that user 

enters the OTP 
against the 

current request

The OTP is sent to the mobile 
number in the form of an SMS. The 
Message Ref no is also sent in the 

OTP for pin pointing

Enter the OTP and click on 
ñSubmitò. If the same matches, the 
vehicle will be registered in the app 
and youôll be taken to the vehicle 

details page

Vehicle Registration



In the Vehicle details page, youôll 
have option to register another 

vehicle or view details of the 
registered vehicle

To view details of registered 
vehicle, select the vehicle from 
dropdown and the details of the 
vehicle will be fetched from CRM 

and grouped according to category

Click on any category to expand or 
collapse to view additional details

Vehicle Details



Under Vehicle Details, if you click 
on the ñNext service Date ò field, 

it will take you to the Reminder 
page

Vehicle Details & Set Reminder

Pick the Reminder Time (Date is 
auto picked but you can change the 

same) and click on submit

The submitted reminder appears 
below. There is a Delete Icon to 
delete obsolete or incorrectly set 

reminders



Set Reminder page

You can set 
different types of 
reminders from 
this page. Same 
reminder can be 
set for multiple 

vehicles which will 
appear grouped . 
Expand the group 
to view individual 
reminders under 

the same 
category/Group

10 mins prior to the set date & time youôll 
get a calendar notification & an app

notification on the exact set time


