TATA MOTORS

User Guide for Tata Motors | Service Connect

. Setiten To download the app, please visit google playstore using the below
P Google play URL or scan the QR code

https://play.google.com/store/apps/details?id=com.ttl.customersocialapp&hl=en

Scan QR

The App will be available on App store
soon for 10S devices
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Features available

Feature List Feature List

Customer Registration /Login/Retrieve password

Home Page ( Live notifications/Weather widget/Quick
access buttons  /Navigation drawer)

Vehicle Registration (Single & multiple)
Vehicle Details viewing to see details of the vehicle
Service Booking to book your next service using the app

Booked service history to see the list of all bookings done
through app

Maintenance Cost to see the summary of your service cost
Complaint Registration to register your grievance (if any)
Registered Complaint viewing to view all past complaints
Service Cost Calculator to know estimate of your next service
Feedback (Generic/Post Service)

Service History viewing (Summary/ Expanded -detailed )

.

My Documents tagging  in App -Personal & Vehicle specific

Live Notifications viewing & receiving from Tata
Motors

Dealer Locator to locate  our service network
GPS Trip Meter to tract your trips
Vehicle Finder to locate your vehicle

Traffic & weather

Customer Details (Update details/Change Password)
Maintenance Tips

Reminders on various important vehicle activities
Info & updates

Terms of Use &

Emergency Contact & location sharing to our call center
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— Customer Registration
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Registration

*First name

*Last name

User ID

Forgot Password?
i Alternate Contact number
Sign In
( Sign Up )

*Address

*Select State

Pls fill in all details in the
Registration page. Scroll down to
see more

First time users need to create a
login by clicking on  Sign Up _button
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Registration

*Address |

*Select State

*Select City

&k 9:26 AM

{ 2 I e oot

{ *User Id
*Password

| agree with terms and Services

CANCEL SUBMIT

Select an User Name & Password
(User Name has to be unique & pls
dondét forget

ASubmito

to

t he sam
creat
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Registration

e

*Address
*Select State
*Select City
*Pincode
*UserId

*Pas

| Userid already exist. Try another.

| agree with terms and Services

CANCEL SUBMIT

Youbll get an error

if you try to select a duplicate user
ID

All61% % 9:28 AM

Vehicle Registration

Your Vehicle is not yet registered.

PROCEED NOT NOW

Pls Note:
without
registering a
single vehicle,
youoll
able to access
all the features

ustomer Registration & Vehicle registration

Al61% % 9:29 AM

Vehicle Registration X

Fnte" Registration Number
OR

Enter Chassis Number

SUBMIT

After successful
be taken to the landing page and

prompted to register a vehicle if
none is registered

regi stration, Cl

ick on Proceed an

a choice to register a vehicle with

ei

t her fARegistration
No o
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Mo Vehicle Registration

a vy [ORE. Al 61% % 9:30 AM All61% % 9:30 AM avy CRE all61%d 9:31 AM

Vehicle Registration X

(Reg.No: WBO6L2074)
x Your Vehicle is Verified.

Please Enter the full 10 digit Mobile Number
Vehicle Registration X (Reg.No: WB06L2074) (*****+**762) to proceed

Vehicle Registration

Your Vehicle is Verified. 8097088762
WB06L2074 Please Enter the full 10 digit Mobile Number

oR (*****xxx762) to proceed SUBMIT

Enter Mobile Numbe

hassis Numbel '1 2 ABC--S DEF- . X |

SUBMIT . - K~
- 4 GHI 5 KL 6MNO Done

FORGOTTEN YOUR MOBILE NO?

7 PQRS- 8 TU‘J- 9 wxx'z- Sym
x 0+ # 5

System will fetch the Primary
Lets say we enter MRegi st mobile number maintained in User has to enter the complete
Number 0 and click | on sub  Siebelagainstthe Vehicle & display mobile number and click on submit
the last 3 digits




TATA MOTORS

Vehicle Registration
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< VM-TATAMO

Password(OTP). NEVER
SHARE THE OTP WITH
ANYONE. TATA MOTORS
NEVER CALLS TO VERIFY IT.
The OTP is 19047.

Vehicle Registration X

Vehicle Registration X

(Reg.No: WB06L2074) (Reg.No: WB06L2074)

Your contact details have been Verified.

Your contact details have been Verified.

ARsend O
is ticked so
that user
Message Ref No: 28 enters the OTP
against the
current request

We have sent an OTP to the registered
Mobile Number (*******762)
Message Ref No: 28

We have sent an OTP to the registered
0 register your vehicle

WBO06L2074 in Tata Motors
customer service mobile app
please use One Time
Password(OTP). NEVER
SHARE THE OTP WITH
ANYONE. TATA MOTORS
NEVER CALLS TO VERIFY IT.

The OTP is 17842,

v

17842

SUBMIT RE-SEND OTP SUBMIT RE-SEND OTP

Enter the OTP and click on

If the mobile number entered by The OTP is sent to the mobile il ﬁ“l b nl“) to. Idf' ht he same m
user matches, an OTP will be sent number in the form of an SMS. The HETE 3 willibe regAlslterIe 'T)t e app )
to the mentioned mobile number Message Ref no s also sent in the an ye e e take to

for verification OTP for pin pointing details page
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i Vehicle Details
T ST
ADLC {ICLE 4

ADD VEHICLE ‘

Select Vehicle

WB06L2074

=
& » VEHICLE DETAILS » VEHICLE DETAILS

TATAM INSURAN
& » TATA MOTORS INSURANCE ) CHORSIHCH O Chassis Number MAT612274EKB048

07

a EXTENDED WARRANTY B S ————— . —
& EXTENDERAR AT Engine Number 273MPFI12BVYK04
212

(&) » ANNUAL MAINTENANCE CONTRACT & ANNUAL MAINTENANCE CONTRACT

Fuel Type PETROL
@ » 24*7 AGREEMENTS 24*7 AGREEMENTS Model Nano

4 » CUSTOMER DETAILS CUSTOMER DETAILS Variant Nano Twist XT
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—Vehicle Detalls & Set Reminder
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Customer Serv... [2][=====]

|~

= Customer Serv... 2[5 Customer Serv... [2]=====]

—

& v VEHICLE DETAILS

Reminder

.

Chassis Number MAT612274EKB048
07

Engine Number 273MPFI12BVYKO04
212

Fuel Type PETROL

Select Datd Select Time(V
SUBMIT

Q ~ NEXT SERVICE DATE

SUBMIT

Model Nano
Variant Nano Twist XT
Color PEARL_WHITE

Sale Date 2014-09-30

WB06L2074 Next Service
Dat

Warranty End Date  2018-10-03

Last Service Date 2016-01-10

Jext Service Due 2016-09-30
Jate

Date & Time 30-Sep-2014
9:39 A

Under Vehicle Details, if you click The submitted reminder appears
e Bt O <
It will take you o the keminder same) and click on submit y

page reminders

Pick the Reminder Time (Date is
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- Set Reminder page
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T

= Customer Serv... [2]=====] = Customer Serv... [2][=====]

-
|

Reminder Type e )
A belectDatd[;e ‘;S€|GCITIIT‘IQ i

Next Service Date

SUBMIT
Insurance Renewal

" NEAI SERVILE VAL

AMC Purchase/Renewal

£l ~ PUC RENEWAL
Extended Warranty Purchase/Renewal

WB06L2074 PUC Renewal
PUC Renewal

Date & Time 07-Jul-2016
Q38 AM




